
 

 

Due to severe equipment and operator shortages, the TriTown Connector will be limi:ng ride 
requests un:l further no:ce, effec:ve Monday, November 27. All pre-exis:ng rides booked on 
or before Friday, November 24 will be honored. We hope to expand these services again soon.  
Please see below:  
 
 
 

Local medical trips - all riders   
Monday - Sunday Full service 

  
Workforce trips - all riders   

Monday - Sunday Full service 

  
Non work/medical trips - seniors/ADA   

Tuesday, Thursday, Friday, Saturday, Sunday Full service 
Monday & Wednesday 4 PM - 8 PM 

  
Non work/medical trips - all riders   

Tuesday, Saturday, Sunday Full service 
Mon, Wed, Thu, Fri 4 PM - 8 PM 

  
Pittsfield medical - seniors/ADA   

Monday & Wednesday 8 AM - 4 PM 

  
Sheffield Connector   

Tuesday - Friday Full service 
Monday No service 

 
 
 
The TriTown Connector has no wheelchair accessible vehicles available until further notice. You 
may call BRTA at (413) 499-2782 to inquire about complementary ADA and non-ADA door-to-
door service, which is available in all our member communities. 
 
All TriTown Connector rides will be provided at no cost for all in-town and multi-town rides 
(excluding Pittsfield trips) through December 31. 
 
Thank you for your understanding and continued ridership as we build our capacity to serve 
you. 
 


